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Anti-Social Behaviour Protocol

2009 – 2010


Introduction

Anti-social behaviour is most commonly summarised as a person causing harassment, alarm and distress to anyone not of the same household. This kind of behaviour can have a significantly detrimental effect on the community so it is important that the partnership tackles individuals effectively. 

There are a wide range of tools and powers available to tackle anti-social behaviour, two of the best known being Acceptable Behaviour Contracts (ABCs) and Anti-Social Behaviour Orders (ASBOs). An Acceptable Behaviour Contract is usually a pre-cursor to an Anti-Social Behaviour Order and can be set up by any agency. Anti-Social Behaviour Orders can be applied for by Havant Borough Council, Police and Registered Social Landlords. To ensure any application has a likelihood of success and that the order is effective, it would need to be proven to be necessary, appropriate and relevant. 
In Havant we use the monthly multi-agency ASB Panel to quality control applications for Anti-Social Behaviour Orders and to review existing Acceptable Behaviour Contracts and Anti-Social Behaviour Orders. The Panel is a necessary part of the process to fulfil the legal requirement to consult with partners and to ensure existing orders are still relevant. The panel also considers Parenting Orders and Premises Closure Orders. 

This protocol is designed as a guide for all agencies to follow when dealing with an individual causing anti-social behaviour. Unless this process is followed, the Safer Havant Partnership will not be able to support an application. 
Key points

· No Anti-Social Behaviour Order (ASBO), Parenting Order or Premises Closure Order will be sought until full consideration has been given to other tools and powers, as shown in the protocol chart. 
· Details of new Acceptable Behaviour Contracts (ABCs) and Parenting Contracts must be sent to info@saferhavant.co.uk for review by the ASB Panel. 

· Prior to any Order being sought, all cases must be subject to consultation with relevant partners through the Anti-Social Behaviour Panel.  If the matter is particularly complex the Community Safety Co-ordinator may call a case meeting. 
· No decision can be made by the Panel about whether to proceed with an order unless presented with a Statement showing evidence of anti-social behaviour over the previous 6 months along with any actions taken to tackle the behaviour. This should be accompanied by and a statement from at least your Sergeant or Manager showing the impact of the behaviour on the community and officers. 
· The referring officer must attend the panel meeting.

For further guidance on forms, sample statements and good practice, contact info@saferhavant.co.uk  

	Stage
	Originating individual will:

	1) Verbal warning

	Give verbal warning about behaviour and possible consequences. 

· Inform parents if the person is under 18
· Record warnings as they can be used as evidence in court

	2) Written Warning 
	Send 1st warning letter (copy to parents if person under 18)  

File copy for future reference & send to: info@saferhavant.co.uk
Make contact with the following: 

· Relevant  Safer Neighbourhood Team (SNT)

· Housing Association or 

· HBC if privately owned / rented 

	3) Second Letter 


	Hand deliver 2nd warning letter. Keep copy on record and send to info@saferhavant.co.uk


	4) Acceptable Behaviour Contract / Parenting Contract 


	Arrange Acceptable Behaviour Contract (ABC) / Parenting Contract meeting with individual, parents (if under 18), Safer Neighbourhood Team, Housing Association (if applicable) and appropriate support agency (email info@saferhavant.co.uk for assistance). Post invite by hand.
If the individual fails to attend, arrange a second meeting. 

If they attend but refuse to sign or fail to attend a second meeting – SERVE A NOTICE TO QUIT ASB IN PERSON & OBTAIN SIGNATURE
Email details of ABC (signed or unsigned) to info@saferhavant.co.uk to be added to ASB Panel Agenda for review.

Attend panel meetings when individual listed for review.

	5) Breach action 


	Make contact with person when breach occurs to re-iterate conditions and identify any further support requirements. 

· Take statements from witnesses 

· Collate evidence and draft evidence statement
If you have not already done so, serve a Notice to Quit ASB in person.

	6) ASB Panel referral 

Evidence of ongoing behaviour & lack of engagement with attempted interventions
	· Write evidence statement and arrange for impact statement

· Send referral form to info@saferhavant.co.uk at least 1 week before meeting;

· Referral form should state all actions attempted to prevent further ASB;

· Referrer must attend the meeting;

· Referrer must bring evidence statement and impact statement to the meeting or a decision cannot be made.

The panel members will make a decision about whether it is necessary for an application to be made to the court for an ASBO or other order based on the evidence available at the meeting and information from other agencies. If there is insufficient evidence, alternative recommendations will be made. 
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