
You witness someone committing anti-social behaviour

Speak to your local 
Safer Neighbourhood Team

Speak to your local 
Ward Councillor

Call Havant Borough 
Council 023 9247 4174

Call Police 101 or
0845 045 45 45

Organisation starts to collate information and contact other agencies. You may not be 
contacted at this point but the calls will be stored and used as anonymous evidence 

if the case gets to court. Record any incidents on the on diary sheets

Decision made by Police, Accredited Community Safety Officers, Housing Officers or Havant 
Borough Council about what action, if any to take next. If you are unhappy with the decision, 
speak to the organisation you made the complaints to or email us at info@saferhavant.co.uk

Speak to an 
Accredited

Community 
Safety Officer

Speak to
your 

Housing
Officer 

No further action against individuals. There may 
be further work carried out around a particular 
location but no action Will be taken against an 

Individual at this stage. The case may be 
re-opened if further complaints are received.

Decision to take further action
against an individual / group members 

Verbal Warning

Behaviour stops No further action
– file evidence & monitor 

1st written warning

2nd written warning

Acceptable Behaviour 
Contract

Acceptable Behaviour 
Contract review

Notice to Quit Anti-
Social Behaviour

Referral to ASB Panel
Decision to 

apply for ASBO

ASBO not 
appropriate

or necessary
at this stage

Take alternative 
action or take no further 
action, file and monitor

Application made to Civil 
court for an ASBO.

Prohibitions based on 
evidence of behaviour 
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